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COMPLAINT FORM
NOTES ON FILLING IN THIS FORM

You can use this form to write down the complaint you have about the work of Greenpath Ventures its staff (both paid and voluntary) or clients.  This form does not cover complaints about other organisations we work with.

Please fill in as much as you can on the form, and send it to The Trustee at the address on the back page.  complaints@greenpathventures.org.uk 

We may need to contact you for more information.  Thank you












	DETAILS OF THE PERSON MAKING THE COMPLAINT

	Name of person filling in the form
	

	Mr / Mrs / Miss / Ms / Dr / other (please circle)
	

	Address
	

	Post code
	

	Daytime telephone number    
	

	Email address
	

	Date 
	



	Are you writing on behalf of someone else?       
	Yes/No

	If you are writing on behalf of someone else, we may need to ask consent from that person, before we are able to investigate the complaint.  

	

	Who are you writing on behalf of ?
	

	Name
	

	Relationship to you
	



	Do you need the response in a different language or format?    
	Yes / No


	If yes, please state the preferred language or format
	



The complaint : To help us investigate the complaint, please try and answer the questions below.

	What is your complaint about? Please use extra paper if needed.


	

	Was anyone else involved?   
	Yes / No


	If yes are you able to provide their names?   

	

	Where did the incident or problem happen?

	

	When did the incident or problem happen?

	

	Is there anything else you want to add and what would you like to happen? Please use a separate piece of paper if needed

	



Signed by:  ………………………………….....……………………………………………...

Date: …….……………………………………………………………………………………..

Send to complaints@greenpathventures.org.uk 
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